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Part1
Start Signin

You can easily access Western Union
money transfer by entering
westernunion.com on your desktop,
laptop or mobile browser.

& Western Union: Send & Receive X o r

> C M 25  https://www.westernunion.com/ie/en/home.html
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After entering westernunion.com, you will land on the home page.
First, review and accept the privacy notice. If you're new to
Western Union, click “Register” to register and get started.

1. To check information on fees, exchange rates, and payout
methods, click on “Send money”.

2. You can also find options to track a transfer and by clicking

“Locations” find nearby Western Union service points.

25 https://www.westernunion.com/ie/en/home.html
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Send money from Ireland with
Western Union

(& Weencryptyour transfers 7} We are committed to keeping your data
secure



Part 2

Start Signing Up

To create profile here you provide some basic Completing this step will finalize your registration.
Information and set up your account with an
email address and password. Here, you have two options to verify your account:
Dt 1. Enter your mobile number and click ‘request code’.
The code will be sent to you via SMS or
2. Click ‘Verify with email address instead’, the code
Register for free with Western Union will be sent to your email. Enter the code and click

the rig

O retang

Enter your first (and any middle) name as shown on your ID

Enter the code that we emailed you to XXXXXXSTER@GMAIL.COM

To protect your profile and validate your mobile phone number, we will send you a code to verify your

mobile phone number
Enter your Iast name as shown on your ID

353 (IE) v

] TN

Keep me up to date with Wester
Communications may be sent by email. | can edit th
profile.

By con
Privacy

Western Union o2



Part
Sigh Up Process

25 https://www.westernunion.com/ie/en/web/send-money/start

W Western Union | 3. Sendmoney  Tracktransfer  Find locations = —— @

Send Money Online

On this page, if required country is in
top list, you can simply click on it. If
not, click on ‘Select receiver’s
country’ to find the country where
you want to send money and then
proceed with your transfer.

Frequently selected countries

aimer and important info

Follow us on

Western Union 03
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Parti

Send Money Process

1. Select the send country where the recipient is
located.

2. Enter the amount you want to send or the
receiver amount.

3. Select the receive currency (if applicable)

4. Choose payout method and decide how your
recipient will receive the money, such as via
Cash pickup, Bank transfer or Mobile wallet.

5. Select payment method to choose how you'll
pay for the transfer.

Please note: The combination of payment and
payout methods can affect FX, Fee and how quickly
the transfer is delivered to your receiver. Once
you've entered that information, you'll see the fees
and the delivery time.

Western Union

tart

This page offers important tips to
protect yourself from fraud. Please
accept to confirm your understanding
Summary and ensure safe transaction.

Exchange Rate*

1.00 EUR =70.0436 PHP

W Western Union | :. Sendmoney  Tracktransfer  Find locations | —— @ Log@

Send Money Online

Your receiver’'s country and send amount

’ Philippines

Protect yourself from fraud

00 EUR

100.00 EUR 7004.36
Send up to 5,000.00 EUR
1.00 EUR = 70.0436 Philippine Peso (PHP)*

Exchange rate varies with delivery and payment method. Details Only use Western Union to send money to friends and family.

ceed with your money transfer if you have been asked to send money:

How does your receiver want the money?

cH & |

ental property
BANK ACCOUNT

ending it to gets the money quickly. After the money is
refund, eve { ictim of fraud

How would you like to pay? Fee *

|




Part 2

Send Money Process

On this page, you can choose
to send money to yourself or
add a new receiver to send

money to someone you wish.

W Western Union | (B

Receiver's Information

ummary

1.00 EUR = 70.0436 PHP

Western Union

It's important that the receiver's information
is correct; it must match exactly how it
appears on their government issued ID. For
bank transfers, the name must match how it
appears on their bank account.

Additionally, mandatory fields such as first
name, last name, purpose of transfer and
source of funds must be filled out.

W WesternUnion | Recsivr

1.00 EUR = 70.0436 PHP

Completing your profile is a one-time
requirement and the Mandatory fields
such as Mobile number, Date of birth,
Gender, Street address, City/town, Postal
code, Country of birth and Nationality
must be filled

W Western Union | ()
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Part 3

Send Money Process

You need to review all the details of the money transfer before
finalizing the transaction, tick the checkbox and then send it.

25 https://www.westernunion.com/ie/en/send-money/app/review

W Western Union |

Receiver Review

Receipt

Review and Confirm

This is not a receipt.

PURPOSE OF TRANSACTION SOURCE OF FUNDS

Family support/Living expenses ED Salary/Income

SENDING DETAILS RECEIVING DETAILS

J | JohnBau 3 Jaihoon Amowa

] Bank transfer* /U agent location®”

Receiver must present governmel

PAYOUT LOCATION SUMMARY

Philippines amount

DELIVERY TIME' 3
Total

1-2 Business Days Exchange rate’

Total to rect

For al

Important: V de us dm all transaction details for accuracy before continuing your fran

| agree to the \ n Terms o C I confirm that I'm not sending this fra n on behalf of another p

sure receiver name matches

EDIT

100.00 EUR

+0.00 EUR

100.00 EUR
1EUR=70

andr

Western Union

At the last step, if you chose
bank account as payment
method, you still need to
transfer the money as
instructed. If you chose other
options (Apple Pay/Google
Pay or Credit/debit Card),
your transfer is completed,
and you'll receive the MTCN
and confirmation.

W Western Union | Sendmoney  Trackbanaer  Find locakions

Receipt

You are almost finishe

Sending money to Jaihoon Amowa in Philippines

Payment instruc
1) Login to your bank’s website.

Transfer the total amount to “Wester Union” (Beneficiary)

eceive the total amount of 100.00 EUR

Tracking number (MTCN): 185 593 6931

John Bau

ccount

Philippines

Internet Ireland




Additional Information

Payment Methods

Credit/debit Card Apple Pay/ Google Pay Bank Transfer
You need to put in your card information, Send from a debit/credit card using After you completed all required information, you will
Card number, Expiration date and CVV. your Apple pay/Google pay wallet. be landed on Payment instructions page, where you

will receive the necessary information to perform

W Western Union | P

B . r—1 money transfer directly from your bank account.
Payment Information 4 Pay X

Receiver Payment

W Western Union |

B BankCard

Card number

Change Payment Method

Pay - WesternUnion

€100,00 -

Cancel ‘ Confirm with Side Button ‘

Summary EDIT
Exchange Rate?
1.00 EUR = 70.0436 PHP e— .
February 12, 2026
Transfer amount 200.00 EUR
T fee™ +0.00 EUR
Transfer tota 200.00 EUR
Total Receiver gets
14,008.72 PHP
Delivery time: n minutes
Western Union 09



Find more information

in our FAQ Section

@ Sendmoney  Tracktransfer  Find locations | >

If you need help with any of the following,
our FAQ section provides detailed guidance:

« Registration and profile settings

« Sending or receiving a money transfer
« Help with current or past transfers Profile
« Payment methods and fees

« Security and fraud awareness

Mobile top-up

Visit:
https://www.westernunion.com/ie/en/frequently-asked-questions.html ) History

My receivers

Refer a Friend

Settings
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