
A step-by-Step 
Guide for Making 
Money Transfers

Welcome to Western Union Web: 



Part 1

You can easily access Western Union 
money transfer by entering 
westernunion.com on your desktop, 
laptop or mobile browser. 
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Start Signing Up 

After entering westernunion.com, you will land on the home page. 
First, review and accept the privacy notice. If you’re new to 
Western Union, click “Register” to register and get started.

1. To check information on fees, exchange rates, and payout 
methods, click on “Send money”.

2. You can also find options to track a transfer and by clicking 
“Locations” find nearby Western Union service points.



Part 2

To create profile here you provide some basic 
Information and set up your account with an 
email address and password.
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Start Signing Up 

Completing this step will finalize your registration.

Here, you have two options to verify your account:

1. Enter  your mobile number and click ‘request code’. 
The code will be sent to you via SMS or

2. Click ‘Verify with email address instead’, the code 
will be sent to your email. Enter the code and click 
‘Submit’.
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Part
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Sign Up Process

On this page, if required country is in 
top list, you can  simply click on it. If 
not, click on ‘Select receiver’s 
country’ to find the country where 
you want to send money and then 
proceed with your transfer.



Onboarding
SendMoney



Part 1
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Send Money Process

1. Select the send country where the recipient is 
located.

2. Enter the amount you want to send or the 
receiver amount.

3. Select the receive currency (if applicable)
4. Choose payout method and decide how your 

recipient will receive the money, such as via 
Cash pickup, Bank transfer or Mobile wallet.

5. Select payment method to choose how you’ll 
pay for the transfer.

Please note: The combination of payment and 
payout methods can affect FX, Fee and how quickly 
the transfer is delivered to your receiver. Once 
you’ve entered that information, you’ll see the fees 
and the delivery time.

This page offers important tips to 
protect yourself from fraud. Please 
accept to confirm your understanding 
and ensure safe transaction. 
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Part 2
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Send Money Process

Completing your profile is a one-time 
requirement and the Mandatory fields 
such as Mobile number, Date of birth, 
Gender, Street address, City/town, Postal 
code, Country of birth and Nationality 
must be filled

On this page, you can choose 
to send money to yourself or 
add a new receiver to send 
money to someone you wish.

It’s important that the receiver's information 
is correct; it must match exactly how it 
appears on their government issued ID. For 
bank transfers, the name must match how it 
appears on their bank account. 

Additionally, mandatory fields such as first 
name, last name, purpose of transfer and 
source of funds must be filled out.



Part 3
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Send Money Process

You need to review all the details of the money transfer before 
finalizing the transaction, tick the checkbox and then send it.

At the last step, if you chose 
bank account as payment 
method, you still need to 
transfer the money as 
instructed. If you chose other 
options (Apple Pay/Google 
Pay or Credit/debit Card), 
your transfer is completed, 
and you’ll receive the MTCN 
and confirmation.



WesternUnion

Payment Methods
Additional Information

Credit/debit Card
You need to put in your card information, 
Card number, Expiration date and CVV.

Apple Pay/ Google Pay
Send from a debit/credit card using 
your Apple pay/Google pay wallet.

Bank Transfer
After you completed all required information, you will 
be landed on Payment instructions page, where you 
will receive the necessary information to perform 
money transfer directly from your bank account.
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in our FAQ Section
Find more information

If you need help with any of the following, 
our FAQ section provides detailed guidance:

• Registration and profile settings
• Sending or receiving a money transfer
• Help with current or past transfers
• Payment methods and fees
• Security and fraud awareness

Visit:
https://www.westernunion.com/ie/en/frequently-asked-questions.html
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